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Abstract

the coping mechanism of the Malaysian entrepreneur’s.

Design/methodology/approach – Data were collected via a questionnaire distributed 

entrepreneurs completed questionnaires, which represented all business sectors with 
varieties demographic background.

Findings – The results factor analysis with a variamax rotation are conducted on the 
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actual performance to generate the underlying dimensions of the stress experience 

differences in terms of sources and coping instruments of stress. Multiple regression 

well as the coping mechanism.

Originality/value – This current study contributes to the body of research by investigating 
the combined effects of stress factors and its coping mechanism, using one instrument, 
in one area setting. Recommendations for future research at the theoretical and practical 
level are given.

Keywords – Entrepreneurs, stress, coping, Malaysia.

Paper type – Research paper.

Introduction

In recent years, there has been a plethora of literature examined the job stress among 

entrepreneurs are more likely to experience higher levels of stress due to their heavy 
workload as well as the assumption of risk in their business activities and operations 

the current business environment, characterised by heightened competition, lack 

stress. Furthermore, dealing and handling the entire business organisation, which 

dealing with the red tape and juggling the work or life balance leading to feelings of 

other factors that contribute to the generation of stress such as economic changes in 

stress phenomenon does not only exist among new entrepreneurs who just formed 

other job occupations. The empirical evidence from his study shows that approximately 
70 percent of business owners and managers believed that it is far more stressful running 
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one’s own business activities compared to working for other people, while 19 percent 
of the survey shows that running one’s own businesses is less stressful than working 
for others. The remaining 11 percent shows that the experience of stress is more or less 
the same in both cases.  Indeed, much evidence has now accumulated in an attempt 
to explain the coping strategies in order to assist entrepreneurs in overcoming the 

However, few studies have centred and compared the experience of stress as well as 
the coping mechanism amongst entrepreneurs in developing countries and Malaysia in 
particular. Therefore, this study demands to investigate this issue in greater details and 

doubtful. Given these weaknesses in the literature, this current study has the following 
objectives:

to identify the stress factors amongst Malaysian entrepreneurs, and
the factors that may help cope with stress among Malaysian entrepreneurs.

section concluded the paper, discussed its contribution and offers directions for future 
research. 

Methodology

Subjects

and 40.7 percent were female. A total of 61 percent of the respondents are aged below 40 
years old while 39 percent are above 40 years old. The respondents were well educated, 
with only 4.2 and 20.3 percent completing only primary school and secondary school, 

between 10 to 24 years and 23.7 percent who have operated their business more than 
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Table 1:
Respondent’s Demographic Characteristics

Frequency Percent Valid Percent Cumulative 
Percent

Ethnic
Malay 78 66.1 66.1 66.1
Chinese 20 16.9 16.9 83.1
Indian 13 11.0 11.0 94.1
Others 7 5.9 5.9 100.0
Total 118 100.0 100.0

Marital Status
Single 38 32.2 32.2 32.2
Married 80 67.8 67.8 100.0
Total 118 100.0 100.0

Business Sector
Trading 19 16.1 16.1 16.1
Services 48 40.7 40.7 56.8
Construction 7 5.9 5.9 62.7
Manufacturing 6 5.1 5.1 67.8
Agriculture 6 5.1 5.1 72.9
Others 32 27.1 27.1 100.0
Total 118 100.0 100.0

Years in Business
Below 9 years 60 50.8 50.8 508
10-24 30 25.4 25.4 76.3s
Above and 25 years 28 23.7 23.7 100.0
Total 118 100.0 100.0

Procedure

The researcher independently contacted entrepreneurs using a random sample retrieved 

in order to explain the objectives of the survey and to distribute the materials. A time 
period of three to four weeks is expected for the data collection process.  The completed 
questionnaires were collected by the researcher. Follow-up calls were made to those 
participants that did not provide any response after a period of one month.  

Measure

The questionnaire’s content was administered through various sources which relates 
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Furthermore, these instruments have been extensively used in the detection of stress 

Dependent variables

The dependent variables in this study incorporates measures of the expected sources 
of stress, namely, characteristics, skills, family commitment, work commitment, 

point Likert-type rating scale, with the high score denoting higher levels of symptoms 
and high levels of handling factors, respectively.  

such as behavioural, imagination and emotions. This characteristic provides a single 

total of three subscales which measure different aspects of family: time management, 

Responsibility and value – this 3-items scale measures the expectation and the visionary 

Independent variables

The independent variables in this study were included to measure the level of stress and 

Level of stress – the items were rated in terms of the degree of pressure the individual 
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Coping mechanism – this scale accesses the coping factors of stress. It taps into various 

disregarding, do something fun, networking and exercise regularly. There are 6 

the Cronbach’s alpha for this scale is 0.623.

Results and Findings

Due to data available, it was possible to examine a variety of sub samples; however 

respondent’s feedback, bivariate analysis and regression analysis are presented.

Analysis of Respondents Feedback

and the median for the stress factors variables based on Online Analytical Processing 

towards Malaysian entrepreneurs are: no commercial experience in conducting 
business, no experience in related sector, hesitate to delegate work, weak and unable to 

A stepwise OLAP Cubes procedure was calculated with coping mechanism as the 

independent variables. The highest mean score is for to divert thinking by doing 

show the three highest scores are for keep cool and refuse to be rushed into anything 

Analysis of Stress between Groups

In the second stage of analysis, stepwise a bivariate correlation analysis was done 
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value constructs have been chosen as dependent variables and the stress level and coping 

the variables with stress level.  

Table 2:
Relation of Stress Factors with the Stress Level

Factor
R

Characteristics 0.297 0.001

Skills 0.147 0.113

0.199 0.030

Family 0.332 0.000

Responsibility 0.179

0.216 0.019

On the coping aspects the same measurement are tested to each instruments. The 

relation. Table 3 below indicates the correlation between the variables with the coping 
factors.  
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Table 3:
Relation of Stress Factors with the Coping
 

Factor

0.469 0.000

Effective communication 0.161

Disregarding 0.419 0.000

0.040 0.664

0.000

Exercise regularly 0.169 0.067

Regression analysis of stress and coping criteria

For this study, regression analysis was performed to predict the stress level based on 

family and values. The appended Table 4 summary in predicting stress level shows that 

of the variance in Stress Level can be predicted by the other independent variables.  

Table 4:
Summary Predicting Stress Level

Model R R Square
Adjusted 
R Square

Std. Error 
of the 

Estimate F Sig.

1 0.141 1.113 9.372

Results of Regression Analysis for Predicting Stress Level
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Model
T Sig.

B
Std. 

Error Beta

1
 
 

0.462

Family 0.166 0.307 3.309 0.001

Characteristic 0.362 2.319 0.022

For this study, regression analysis was performed to predict the coping mechanism based 

communication, disregarding, divert thinking, networking and exercise regularly. The 

variance in coping mechanism can be predicted by the other independent variables.  

Table 6:
Summary Predicting Coping Mechanism

Model R
R 

Square
Adjusted 
R Square

Std. Error 
of the 

Estimate F Sig.

1 0.292 7.627

Table 7:
Results of Regression Analysis for Predicting Coping Mechanism
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Model T Sig.

B
Std. 

Error Beta

1 0.167 0.001

0.024 0.371 0.001

Effective 
communication 0.010 0.024 -0.041 0.694

Disregarding 0.032 0.242 0.013

Divert thinking 0.012 -0.047 0.662

0.114 0.027 0.376 0.000

Exercise regularly 0.027 0.021 -0.131 0.201

Discussions and Conclusions

However, there appears to be little research available on the Malaysian entrepreneurs 
in one given study. Therefore, in this particular study, we attempted to highlight the 
stress factors and the coping mechanism and we draw that the factors may have slightly 
differed from entrepreneurs from other countries. In addition, the instruments used 
in this study are adequate as it cover every issue that affect the overall parts of the 

the whole nationwide region in Malaysia. By studying these areas, the sources of 
stress and coping mechanisms can be examined to ensure the validity of the results. 

that may generate stress. Finally, while this study also examined a variety of different 
demographic backgrounds, a future study could explore how each demographic area, 
such as, age, marital status, ethnic group, educational level and years in business has 
implications and contributes stress to entrepreneurs.  
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information about the degree of stress among Malaysian entrepreneurs. Another 
purpose was to study the factors associated with the coping mechanism. In short the 
conclusions are:
responsibility and values seemed to be the major sources of contributing stress towards 
Malaysian entrepreneurs. As these factors are crucial, it requires a lot of effort and skill 
on the part of entrepreneurs’. As such, this leads to the experience of stress.
other predictors on the sources of stress towards Malaysian entrepreneurs are skills and 

focusing too much on work and the need to acquire numerous skills could cause stress.
people problems and family are not considered as a factor of stress contributors to 
Malaysian entrepreneurs although it is highly rated as one of the stress factors in other 
countries.
among the effective coping mechanisms to overcome stress among Malaysian 

communication. These factors are similar and supported by earlier literature as well.  
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