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ABSTRACT 

This study examines the relationship between job satisfactions and 

performance among Malaysian Workers in non-profit organizations, based 

on the individual factors and the organizational factors. On top of that, the 

respondents were asked about the aspect that makes them satisfied about 

their job and suggest to the management what could be done. 

The sample data derived from a structured questionnaire survey of 100 

schoolteachers in Seremban, Negeri Sembilan. Ninety responses received, 

giving a response rate 90 percent. 

Two level of school chosen, that primary school and secondary school. A 

majority respondent is in range of age 41 years to 50 years and is the first 

position as a teacher. 

The study discovered 92% of the respondents agree that job satisfaction 

influences work performances. They believe that with job satisfaction than 

only they can perform better. It was also found that respondents were not 

satisfied with the distribution of work, chances for promotion, attitude of 

the student and school facilities. 



The findings from this study apply only in a small region of Malaysia , so 

it is best if the survey could be broaden to other places other than town 

area. 
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